
STAY ONE STEP AHEAD
HIAB HICONNECT FOR LIFTGATES



Hiab HiConnect™ for liftgates is a Connected Service 
that keeps you one step ahead with next-generation 
intelligence. By giving you access to real-time data 
about the condition of your equipment, it helps you to 
further increase efficiency, productivity and safety. 

Monitor status, plan service, and improve operation 
from whole fleets down to single units. For less than 
truckload shipments you get detailed route information 
including driving time, stop locations/visits, cycles per 
stop and map tracking of visits.

The value you get from HiConnect for liftgates

Improved safety
Stop unsafe behavior by getting insights to equipment 
usage logs and real-time notifications from your 
equipment.
•	 Improve safety conditions
•	 Reduce equipment misuse
•	 Increase equipment lifetime

Improved maintenance planning
See your equipment service history, upcoming services 
based on service plans and real-time service counters 
based on actual usage.
•	 Optimize service needs
•	 Reduce unnecessary downtime
•	 Increase equipment lifetime

Optimized performance
Understand where and how equipment has been used.
•	 Increase uptime
•	 Improve productivity
•	 Optimize usage and utilization

LIFT YOUR DISTRIBUTION BUSINESS  
TO THE NEXT LEVEL
Today’s logistics are extremely demanding. Every single delivery and every minute of optimal 
performance counts. Maximizing uptime means maximizing both your profit and your customers’ 
satisfaction. But being able to control your equipment and plan the necessary maintenance 
requires full insight into every aspect of your tail lift’s operation.

HiConnect is designed to enhance productivity, efficiency and safety of your business and the 
connected WALTCO equipment. Let us lift your business to the next level and make your daily life 
a little bit easier. 
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HiConnect packages 
HiConnect comes with two packages. The Standard package is free of charge during the first 12 months. 
For an additional cost, you can add the Safety package.

Fleet managers: 
Stay on top of performance
Get an immediate overview of your liftgate's  
utilization. HiConnect offers easy integration with 
most Fleet Management Systems.

Service managers: 
Gain control over your fleet’s service needs
Increase utilization and reduce downtime by under-
standing future service needs. View your equipment’s 
service history, upcoming services according to  
service plans and real-time service counters based on 
actual usage.

Safety managers: 
Minimize accidents and unsafe  
equipment use
Get real-time information about incidents that may 
compromise the safety or functionality of your lift-
gates. View reports and get a clear picture of your 
equipment’s condition.

CONTACT US TO FIND OUT HOW HICONNECT CAN MAKE YOUR OPERATIONS MORE EFFICIENT

Standard package
•	 Cycles
•	 Operation time
•	 Battery voltage
•	 Charging time
•	 Auxiliary motor usage
•	 Service indicators
•	 Impact measurements
•	 GPS

Instant alerts are delivered via  
e-mail and text messages. A 
weekly report is issued by e-mail 
and includes active equipment 
overview, service overview, and a 
summary of notifications, alerts 
and utilization data.

Safety package 
(optional)

•	 Platform storage indicator 
alerts

•	 Overload alerts
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Find out more about HiConnect, visit hiab.com

HOW IT WORKS:

BUILT TO PERFORM
Hiab Group is the world’s leading provider of on-road load handling equipment, intelligent  
services, smart and connected solutions. Hiab Group’s class-leading load handling equipment  
includes HIAB, EFFER and ARGOS loader cranes, LOGLIFT and JONSERED forestry and  
recycling cranes, MOFFETT and PRINCETON truck mounted forklifts, MULTILIFT skiploaders  
and hooklifts, and tail lifts under the ZEPRO, DEL, and WALTCO brands. As the industry pioneer  
and with a proud 75 year history, Hiab Group is committed to be the preferred partner and  
solution provider to its customers and shape the future of intelligent load handling.

hiab.com

Hiab is part of Cargotec Corporation.

cargotec.com

Sensors gather data on when and how  
drivers and  equipment are operating.  
Data is sent to and stored in a cloud service.

Data can be easily accessed by your  
computer or mobile device with real-time 
updates.

Users can see the location and status of 
their equipment and what their operators 
are doing. Especially beneficial for trailers.

The data is displayed in an easy-to-under-
stand format, helping understand how  
equipment and operators are performing.

The data is then used to take action to  
improve safety, efficiency and productivity.

Fleet managers can see when equipment 
may need service and plan accordingly to 
minimize downtime.

HiConnectTM helps determine equipment  
utilization so resources are deployed more  
efficiently while minimizing costs.


